For The ON-THE-GO Pet”
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INSTRUCTION MANUAL

GENERATION 2
Soft Crate

PG5521/PG5526/PG5530/PG5536/PG5542

To see our full line of products, visit us online at: www.petgearinc.com

CUSTOMER SERVICE HELP DESK

customerservice@petgearinc.com

Toll-Free 877-752-9123 - Eastern Standard Time 8am-3pm, Monday through Friday




/A WARNING!

FOR PETS ONLY.
Not intended to be used as a restraining device for aggressive or dangerous animals that dig,
chew or paw aggressively. Do not leave your pet unattended. PET GEAR is not liable for any damage

caused by aggressive, destructive, immature or untrained animals. Do not use near an open or exposed
flame. Failure to follow these warnings and the instructions could result in serious injury or death.

AVOIDING SUFFOCATION HAZARDS

Never use plastic shipping bags or other plastic film as pad covers not sold and intended for that
purpose. They can cause suffocation. This product is not intended for commercial use.

SETTING UP THE CRATE

THIS PRODUCT REQUIRES ADULT ASSEMBLY.
Be sure the Crate is completely set up before use.
Always follow the instructions in the product instructions to set up the Crate.
Before each use, inspect this product for damaged hardware, loose joints, missing parts, or sharp edges.
Do not use the Crate if any parts are missing or broken.
Call PET GEAR at 1-877-752-9123 for replacement parts. Use only PET GEAR replacement parts.
Visit our website www.petgearinc.com to view or download the product instructions.
Do not substitute parts.

USING THE CRATE

Remove collar and leashes while using this product. The Crate is for playing or sleeping. When used for
playing, never leave pet unattended and always keep pet in view. When used for sleeping, you must still
provide the supervision necessary for the continued safety of your pet. Always keep the Crate away from
hazards in the area that may injure your pet. DO NOT leave pet in product for prolonged periods of time.
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PARTS LIST

Check that you have all the parts shown BEFORE assembling your product.
If any parts are missing, call Customer Service. No tools required.

Strap Converts

Reversible Pad into Leash

Soft Crate
Waterproof Liner Treat Bag

CRATE INSTRUCTIONS

Opening the Crate:
Push tubing until straight and you hear
a “click.” This will be in 4 places.

Folding the Crate:
Push buttons in and fold.
(Button is located on other side.)
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CARE AND MAINTENANCE

To clean Crate, use only household soap or detergent and warm water.

REPLACEMENT PARTS

Please have your model number ready before calling. Use only PET GEAR replacement parts.
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PO Box 99

West Rutland, VT 05777
877-752-9123
www.petgearinc.com
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